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2. The importance of equality and diversity
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   equality	of	access	to	care	and	support;	
   equality	of	outcomes	from	care	and	support;	
and	
   the	contribution	care	and	support	can	
make	to	people’s	equality	of	opportunity	to	
participate	and	contribute	fully	in	society.” (12)











































































































































































































3. More about legal compliance
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Charity Commission guidance –  










































































































4. Learning from others























































































































5. Making it happen
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Stage 1: evaluating the need to conduct  

























































































































































Establishing a programme of change which  






































Loss of staff 










   Long term:	Examine	how	career	development	and	retention	policies	 
can	be	used	to	retain	key	staff.	
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Appendix A: Equality analysis form
Client group Yes – There will be 
negative impact.


































Data/information When and 
how was it 
collected?
Where is it 
from?
What does it 
tell you about 
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Appendix B: Equality legislation










































There are nine protected characteristics 
relating to employees. 
There are eight protected characteristics 



















   age 
















































































































































































































































































































































































Please note the Charity Commission cannot 
decide whether or not a body is a public authority. 




























































7.  Implications for charities that fall within the 
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Statutory organisations
Charity Commission for England and Wales 
Department for Business, Innovation & Skills (BIS) 
Equality and Human Rights Commission 
Government Equalities Office 
Healthcare Improvement Scotland 
Welsh Government – Health Care in Wales 
Department of Health, Social Services  
and Public Safety (Northern Ireland) 
Office of the Scottish Charity Regulator 
Sources of help
ACAS (The Advisory,  




















Equality and Human Rights  
Commission Helpline Wales  
Gives	information	and	guidance	on	 
discrimination	and	human	rights	issues.












Law Centres Federation  
Representative	body	for	law	centres	in	the	UK




National Council for Voluntary Organisations  
Umbrella	body	for	voluntary	and	community	 
sector	organisations	in	England.	




Scottish Council for Voluntary Organisations  
Umbrella	body	for	voluntary	organisations	 
in	Scotland.	








Wales Council for Voluntary Action  
Umbrella	body	for	voluntary	organisations	in	Wales.	
Appendix C: Useful resources
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Appendix D: Good practice checklist
















































































































































































the way you access 
hospice, palliative and 




ehospice is a free app and website that brings you 
international news, intelligence, commentary and 
analysis on hospice, palliative and end of life care. 
At the touch of a button, you can access the expertise 
and experience of the hospice and palliative care 
community, in the UK and globally.
or download the app: www.ehospice.com/apps
ehospice is a registered charity. The UK edition is managed by Help the Hospices.
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Help	the	Hospices	 
Hospice	House	 
34-44	Britannia	Street	 
London	WC1X	9JG
Tel	020	7520	8200	 
Fax	020	7278	1021 
info@helpthehospices.org.uk	 
www.helpthehospices.org.uk	
Company	limited	by	guarantee.	 
Registered	in	England	&	Wales	No	2751549.	 
Registered	Charity	in	England	and	Wales	No	1014851	 
Registered	Charity	in	Scotland	No.	SC041112.	 
VAT	No	731	304476.	 
Registered	office	as	above.
Help	the	Hospices	is	the	UK	charity	supporting	hospices	
and	championing	hospice	care.	We	advocate	for	and	
raise	awareness	of	hospice	care,	promote	and	support	
clinical	excellence,	and	support	those	providing	
hospice	care.	As	the	national	membership	charity 
	for	219	local	hospices	across	the	UK,	we	work	with	
them,	and	other	organisations,	to	grow	knowledge	 
and	expertise,	tackle	fear	and	challenge	taboos	and	
open	up	hospice	care	to	more	people.
